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A Web-Based Questionnaire Survey of Stockpiled Foods
Which Support the Implementation of Business Continuity Plan in Companies
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Summary

In order to grasp the actual state of food stockpiles in companies, a web-based questionnaire survey was conducted for
business establishments located in areas suspected of being damaged by the Epicentral Earthquake in Tokyo Metropolitan Region.
Answers were obtained from 85 establishments and were analyzed by Pearson's chi-square test. The ratio of formulating disaster
response manuals and business continuity plan was significantly higher as the number of employees was larger. The establishments
that confirmed the damage estimate of the area by local disaster prevention plan etc. had a significantly higher stockpile of staple
foods and drinking water. Items related to management such as ‘length of shelflife’ (83.5%), ‘storage space’ and 'price' (60.0%
each) were more chosen as the selection criteria of stockpiled foods than 'nutrition' (37.6%) and 'deliciousness' (36.5%) that are
important for consumers.
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