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Summary

We analyzed how dietitians in the affected areas felt about dispatched dietitians’ activities in order to develop effective nutrition
support systems for future disasters.

This study surveyed 1911 registered dietitians and general dietitians in areas affected by the Great East Japan Earthquake. Of the
435 respondents, 58 provided free descriptive answers for “effective or problematic points of support activities by dietitians
dispatched from other areas.” Their free descriptive answers to this question were then categorized and abstracted using the KJ
method, and effective and problematic points were extracted.
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The effective points included the usefulness of the dietitians’ skills during disasters and the fact that their assistance provided

mental support. The problematic points included the fact that the support provided was not necessarily consistent with needs,

operational deficiencies at both the dispatching and receiving sides, and the short period of support coupled with inadequate

organization. “Enthusiasm” was regarded as both effective and problematic. Enthusiasm can prove to be a source of encouragement

as well as a burden.

These results suggest the need to modify the systems on both dispatching and receiving sides. Under these circumstances,

effective communication is essential, and it is important for the dispatched dietitians to fully understand the feelings and needs of the

dietitians in the affected areas. When this is achieved, they can work together effectively in the case of future disasters.
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