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Summary

This study aimed to clarify points for appropriate disaster management through semi-structured interviews with 8
small and medium medical and care facilities, focusing on their management of food supplies for 10 days following the
Great East Japan Earthquake. All facilities stored foods before the disaster, considering that it was appropriate to store
enough supplies to last 5 to 7 days. Only one of them used stored food immediately after the disaster. Based on their
experiences and advice, the following items were extracted as key points: installing an alternative kitchen and way of
meal serving, ensuring sufficient gasoline and means of transportation, confirming disaster management procedures
with contracted food service companies, storing drinking water and food for staff, and smoothly supplying food after
the disaster.
Key words: medical and care facilities, semi-structured interviews, alternative kitchen, contracted food service
companies
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